Thank you for your enquiry of volunteering at Animalia Wildlife Shelter,

Please ensure you read this information in its entirety prior to contacting the shelter.

Shifts

Our major shifts are at 2.30pm until approx. 7pm daily and at 10am -2pm Saturday and 2.30-7pm
Sunday.

If you can commit regularly to one of these shifts, we would be grateful.

All Shift opportunities are commenced on a trial basis between 1-3months after you have proven
reliability and dedication, we will ask you to become a regular shift member at the end of your trial
period

Currently we are looking for people on the advertised days shifts; if you cannot commit to a regular
shift or are under the age of 15 but would like to help you can opt to volunteer for working bees and
sausage sizzles/ fund raising.

You will also need to become a member to volunteer ($20 a year)

What we do

Our shelter helps between 1500 and 3000 animals per year which are sick injured or orphaned
Australian native animals. Usually, we have 4-6 people on each shift, and it is common that these
people are undertaking a university degree in zoology, environmental science, vet nursing or
veterinarian degrees. We also have several online course study students that volunteer to get
placement hours. Most stay after their hours are completed because they enjoy it so much.
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Bats (more so in summer) we have a number of bats in care and the trained & immunised shelter
helpers are needed to feed and look after the bats assisting myself or other senior carers/helper’s so
the other animals need to be attended to by shelter helpers. (New shelter helpers cannot work with
bats unless they are immunised for ABL or Australian Bat Lyssa virus or have had the Rabies vaccine
to work/volunteer overseas in Rabies hot spots)

We can advise you how to go about this and how to get these immunisations for free if you are
interested.

Privacy

Like all wildlife shelters in this state Animalia is run from a private home- for over 38 years. So
please be mindful of the impact having volunteers at our home outside of volunteering hours, the
nature of what we do means we have almost NO down time. So, sticking to the hours we have
volunteers can be important however during summer months due to temperatures these times can
and must change — so be flexible as we are also.

What you will be doing

Some seasons are busier than others and when it is slow season, we try to get other jobs done
around the shelter with our volunteers such as

e (Cage maintenance

e Sand changing for seabird enclosure etc.

e Each shift you will be helping to clean/rake enclosures

e Prepare food

e Mulch leaf that the animals have not eaten — this must be done daily unless its raining

e Feed animals,

e Gather browse (leaf/natural food) for wildlife,

e Washing bedding and hanging out to dry,

e Cleaning pet packs and enclosures ready for next animals in care

e Sweep and or mop, paths, floors,

e Restocking medical supplies etc

e and generally, help with the day to day running of the shelter.

e Allshelter helpers are hands on with animals, you do not need to have handling skills. We
prefer to teach you- as wildlife is completely different to domestic animals.

e Please do not come feeling you know what you are doing.

At the end of every shift, we ask you fill out the shelter helper book, please ensure you or your
fellow shelter helper tick all the jobs completed only*

*NEVER -TICK BOXES UNTIL THEY HAVE BEEN COMPLETED! We need you to be proactive when you
are at the shelter and whilst we will guide you through every step, you will need to take initiative
and take on many tasks in the time you attend.

Caution to where you are walking is required as we are undergoing a few renovations upgrades and
improvements.
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Cages and enclosures

need to be cleaned regularly, with all animal caring it can be dirty work so please dress
appropriately. If you have nothing to do and you see empty rescue baskets in the middle of the yard,
please grab a scrubbing brush and cleaner and clean them out.

Everything must be clean to avoid disease transfer. If you see rubbish pick it up this might include
newspaper or plastics that may have blown around.

You must be physically fit as many tasks require your fitness level to be good. We have stairs and are
on a sloping block.

Equipment Use

It is an WHS/OHS issue to use equipment that you do not know how to use, you need a proper
induction to operate the mulcher. Once you have had an induction to use it then its ok. When using
this machinery you must wear ear protection, safety glasses, gloves and dust mask (if material is dry,
it creates dust). This can all be found in the treatment room crn cupboard.

Wild versus Domestic

You will need to ensure that you understand the animals in our care are wild and all go back to the
wild as wild animals. We are not a zoo or sanctuary and whilst you will have amazing encounters
with wildlife at Animalia it is completely different to that of a zoo, display or petting zoo.

feeding is different and so is handling, especially with adult animals. Having said that, many of our
volunteers have gone on to employment with Zoos Victoria, Zoology work around the country,
Veterinary jobs, and parks ranger opportunities across the country. We have ex volunteers that still
come to visit when they are back in the country in their down time from working on endangered
species recovery programs, they truly will tell you they got their jobs not because of a “Degree” but
because of their hands on experiences at Animalia.

OHS and PPE what to wear

Sanitise or wash your hands constantly between species. If you feel unwell and need a mask, there
are disposable masks in corner cupboard above sink area in treatment room- government mandates
have now relaxed but be mindful this may change again.

You will need to be appropriately dressed - covered shoes (NO SHORTS, no thongs, no high heels)
PLEASE WEAR long pants, Jeans or work pants are ideal- this is an OHS requirement. Pull on boots
can be best as Wombat joeys like to nibble your ankles and toes. They also love shoelaces (to say
they are obsessed is an understatement) so pull-on boots from KMART are probably the best way to
go. On wet weather days jackets can be found behind the front door of our house- if you forget one

Due to OHS we cannot take people under the age of 17 and we don't allow helpers to bring children,
toddlers, babies or outsiders (please do not ask to bring friends in as refusal may offend) this is for
their sake due to the risk of Zoonosis. Please google Zoonotic, zoonosis and zoonoses if you don’t
know what this means. If you forget and ask- | will remind you of this document!
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Friends
If your friends want to volunteer, they must go through the same process as you. However, we never

allow them on the same shift as this leads to problems with shift filling if one is sick and in covid
isolation etc.

Kid safe policy

If you are under the age of 18 we require to meet with your parent/guardian/s (prior to the
commencement of your first shift) so that they might understand what it is you will be doing and
what is expected of you whilst you are here, this requirement is not open for change or discussion
and is a standard protocol & part of our "kid safe" policy.

Social media, Phones etc
Phones, photography, social media including Facebook, Instagram, snap chat etc

We ask that whilst you are here you are concentrating on the jobs at hand and ask you to refrain
from excessive use of mobile phones and social media apps. We understand people like to show
people what they do here, and we encourage that, BUT if you want to take pictures of animals whilst
here that is fine, but you must check if it’s appropriate with the shelter director i.e. show Michelle
the photo and get her permission to post to Facebook, X or Instagram etc and ensure flash
photography is not used.

It is extremely important with high profile cases to get permission to photograph from Michelle.
Please also turn your phone to silent when working around animals, this is to not startle or stress the
animals in our care.

Join our Facebook closed Group ‘Animalia shelter helpers’ group and messenger chat group you
are invited to join prior to your first shift once you have friended Michelle Koala Thomas,

Please message Michelle and ask her to do this for you.

We use this group as a communication tool between shelter helpers, so you are REQUIRED to check
it prior to your weekly shift to see new updates that have gone up.

It also has the recipes and the shelter helper handbook on it for you to print out this has the recipes
for foods and formulas you might need to make up at the shelter. Wildlife rehabilitation is unlike
anything else, Wildlife rehabilitation is in no way glamorous and as such you need to expect that you
will be doing dirty jobs and things you may not do every day.

We do not ask anyone to do what we ourselves would not do. Wildlife care and rehabilitation is in
no way like a lost dog’s home or cattery, or Zoo and very little time is spent handling animals, as they
are wild.

However, we do at times have many joeys and infant animals, which do require handling and
nurturing, but it is not a huge part of the work needing to be undertaken. Bottle and hand feeds may
be a part of your shift or an end to your shift dependant on the age and number of animals in care,
this is specialised and requires training, simply shoving a bottle in a mouth of an animal may result in
that animal dying if it’s done incorrectly.
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Hot weather and commitment

During hot weather the animals need help more than ever and we often go from 3 animals to 60
animals in care within a couple of days. If the weather is extremely hot we may ask you to come in
later in the day at 6.30-9pm (daylight savings hours only) It is vital that you are committed and
available to fill that same shift every week.

If you can’t attend on your regular day due to iliness or exams (The only reasons accepted) offer to
help another day as someone else will have been called in to cover your shift.

Please only volunteer to help us if this is something you really want to do and are prepared to
commit. It takes quite a lot of time training new shelter helpers and it is very frustrating if people
help, then decide a few weeks down the track that it’s not for them.

What next

We look forward to your response with when you are available, we would like you to undertake a
regular weekly shift, however if you would like to do more than once a week that is fine, Just let us
know. You will be asked to sign a shelter helper agreement and in doing so you are bound to fulfil
the tasks asked of you.

This is purely for the protection of the wildlife in our care.

Yes, it sounds serious - Do you really want to volunteer anywhere that doesn’t take this work
seriously!

Working with Children Check

We require you to have or obtain a volunteer working with children check as some who volunteer at
the shelter are under 18,

http://www.workingwithchildren.vic.gov.au/

it takes 3-4weeks to process however you can email me a copy of the receipt, You won’t need it to
start but you need to have applied for it before commencing, when you fill it in nominate Animalia
Wildlife Shelter as the volunteer organisation and we will receive a copy of it automatically when it is
approved.

Contacting Michelle

Please note; that during spring /summer time Michelle may be a little hard to get hold of due to the
sheer volume of animals and rescue calls we receive each day currently receiving an average of 15 +
calls per day, so just keep trying until you get hold of her.

Her contact number is our 24hr state-wide hotline 0435822699 so send a text if you can’t get
through don’t leave an audio message.

Michelle often works as a professional wildlife spotter and on disaster recovery efforts in poor
reception areas on sides of mountains - so she may not get notifications from you for a while if you
ring, messenger or text.

Michelle also works multiple jobs as a trainer and assessor as an industry expert, travels to SA
teaching wildlife courses, she has an extensive skillset, of which she is called on- this helps to fund
the shelter and its bills.
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Search and rescue

We end up taking a lot of time with search and rescue, no apologies here this is what we do! Part of
what we do. If you’d like to help with rescue and transport let us know

Compassion Fatigue

Please understand in doing what we do, there may be loss. In the form of animals dying, usually
because of what has happened to them prior to coming into our care i.e., members of the public
feeding an incorrect diet can have devastating effects on native animal gut systems or members of
the public attempting to raise animals without knowledge or training in wildlife to do so, allowing
animals to suffer with broken wings or bones for days on end, smoke inhalation from fires, or
members of the public giving water to cold animals or in an inappropriate manner (too fast, pouring
water from above etc) usually resulting in aspiration pneumonia.

Or sometimes out and out cruelty! Please understand that if an animal passes away in our care we
may be visibly upset or appear unaffected by their death, both responses are normal. Some animals
may upset us more than others and this is in no way related to the species but the time, effort and
contact we may have put into the rehabilitation of this animal. It may also be because of a
connection we made with that individual

At this time, we ask you to close ranks and support each other and those actively involved with that
animal. If you find you are feeling overwhelmed, please speak to either Michelle or a senior shelter
helper for debriefing and support.

Location We are Located at 37 Kenilworth Avenue Frankston, this runs off Hillcrest Avenue
which runs off Heatherhill Road.

http://www.animaliawildlife.org.au

Steps to take to become a shelter helper

Please text Michelle mobile 0435822699 (after 5pm ONLY) to arrange your first session, this text
should include your full name, shift preference or availability.

On our website -Print out a membership form from the join us page and become a member $20 per
year. You need to do this by your first day or on your first day-

Friend request Michelle Koala Thomas (Admin to all) Join us on Facebook -Animalia wildlife shelter
(like page and join group),Peninsula Bat Rescue, Sean the Koala, Ask Michelle to add you to the
Animalia shelter helpers group on Facebook and FB messenger. We also have a Animalia Wildlife
Shelter Community Helpers Public group which you may like to encourage family and friends to join
to support the work we do.

Knowledge Sharing

Michelle has a vast array of knowledge on our Australian Wildlife and is more than happy to answer
your questions and queries, please feel free to ask her and glean as much info as you can from her.
The more you learn, the better, but it is a journey of lifetime learning, so as you learn you will have
more questions to ask and different depths of questions.
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Shelter Language & etiquette

There is no worldwide office etiquette in the use of language in the workplace, but we do ask that
you show common courtesy and show respect and consideration to all volunteers in the shelter.

This creates a professional mutually respectful environment and improves communication e

e Speak English when you are volunteering with colleagues, - we find this the best way to
avoid misunderstanding amongst volunteers.
e Never shout -this might scare animals someone might be working on

¢ No high-flying words if you use scientific jargon remember that others may not understand

e we don’t want anyone feeling like they are uneducated or stupid and as part of working in a
team it is important for everyone to feel valued.
e Amazing people have volunteered with us, and we value everyone.

e Michelle will teach you as much as possible each shift relating to the species, this is in no way the
limitation of her knowledge

e Communicate effectively to your fellow team members, don’t assume someone has done a job-
please ask!

AGAIN a reminder to check the group chat prior to commencing your shift each day -this means
using the group messenger group animalia shelter helpers

¢ If you have concerns, please raise them with Michelle non urgent either via Facebook messenger
or TEXT. Urgent via a phone call.

Review

Michelle may ask you to come in for review, this is often to find out how you are travelling at the
shelter and to check your progress its informal like most of what we do

Training
Extra training is always available through summer months we plan to run extra training on specific
animals. Michelle’s main profession is as a trainer and assessor.

Summary of what you need to do before commencing at Animalia
¢ Read this document follow all steps
e Contact Michelle via text to arrange a time to commence 0435822699

e Get your working with children check done, bring receipt to shelter at first shift or meeting with
Michelle so she can sight it (legal requirement for us to do these days)

e Wear Boots, long pants and a top you don’t care if you get dirty in, suitable to weather.

e Print out shelter membership form, complete and bring with you with membership fee on first day
or do an online transfer

e Friend request on Facebook - Michelle Koala Thomas
e We can also be found on X/ twitter, Tic Tok & Instagram via animaliawildlife
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Print out a copy of the shelter helper manual available from the FB shelter helper group page in the
files section.

Other ways you can help and add skills to your resume

Animalia is run by a committee of management which overseas community education on all wildlife
issues, spending, grant applications and fundraising, should you wish to help at our events your very
welcome and encouraged to do so.

The more involved you are the quicker you learn.
Grant writing is a huge skill to add to your resume, we are happy to teach this skill.
Michelle will give you all the information you need and support you with documentation.

If you would like to take on a grant application, please contact our Treasurer Elizabeth Grasso via
Facebook or our webpage, It costs in excess of $62,000 and rising a year to do what we do, this is
pretty much foods formula and medication, blood tests, x-rays/radiographs etc then we have water,
electricity and gas and a 24-hr wildlife help phone hotline, rescue vehicle petrol.

So, we are always looking for new opportunities to fundraise if you hear of any opportunities or
would like to run a fundraiser please let us know.

Within the General Committee James Holcombe, Tanie Calder, Jason Beynon Fankhauser, Molly
McGowan, Suzie Webster, Denise Bleazby, Liam Grigg, Sarah Kelly, Jade Oddy, Tahnaeya Dearsley.

Sarah Beebe creates our newsletter.
Michelle Thomas President, John Thomas Vice President
Elizabeth Grasso (Treasurer), Chantel Vacoufitis (Secretary and Membership)

Tahnaeya Dearsley oversees our social media and our fundraising

We also produce educational brochures, displays & videos, and run training events for other wildlife
carers to learn more skills.

Our committee is small, but we are always looking for new
members to help, after you have been volunteering for a while
and only if you are interested please ask about joining the
committee if it is of interest to you.

Transporters

We often ask for people to take animals to the vet for an
appointment often you are just transporting a contained animal,
but once your use to handling you may be asked to assist at the
clinic. We always use Wantirna Vet, 481 Boronia Road Wantirna.
We understand that money is tight and petrol is costly so if you
give a receipt for petrol or photo of your receipt - we will
reimburse you if you transport an animal for us to or from Philip
Island, Wantirna Vet Clinic, Healesville or Werribee zoo or any
long distance.
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WE are now a Full DGR Charity, so any donation made to us over $2.00 is tax deductible and can be
claimed at tax time through your accountant, it is easiest through direct deposits into our accounts
listed below.

Donations Through any Westpac Bank Animalia Wildlife Shelter fund BSB 033-138 Account 788022
Our General Westpac Account 033138, Acc 434072. Either of these CAN BE CLAIMED AT TAX TIME.

Membership Please deposit into our Bendigo bank BSB 633000 ACC 159 571 686

Thank you for taking the time to read and absorb this information

Animalia Team
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